ZEUS Battery Products’
Power Your World

7-Point Customer Service Pledge

Our slogan, Power Your World, is more than just words. It's our pledge to you that we will do
everything we can do to ensure that our products and services allow you to take full advantage of
the latest technology using the highest quality, most cost effective batteries and battery products.
To that end, we offer our Power Your World 7-Point Customer Service Pledge.

We Will Always Offer Only The Best Products. We've earned a reputation for providing the
best products at the best prices. We'll work hard to continue that practice.

We Will Always Offer The Best Possible Selection. We will stay on top of cutting-edge
technologies so that we will always offer you the best selection of the highest quality
products.

We Will Always Provide Timely, Expert Service. We understand the demands on your time
and promise fast service and truly helpful representatives who can answer your questions
and address your concerns thoroughly and quickly---whether you contact us online, over the
phone, or in person.

We Will Only Recommend The Best Products. We will take the time to thoroughly assess
your needs before we suggest a smart, unbiased solution.

We Guarantee Prompt Delivery. We offer several delivery options to ensure that you have
your batteries and battery products there when you need them.

We Guarantee Our Products. We will go the extra mile to ensure your satisfaction; this
includes a fair money back guarantee on all products.

We Will Always Work Hard To Earn Your Trust. We will never forget that your business and
referrals are the core of our business.
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